
 
EAGLE HOMES 

 
NATURE’S CROSSING 

WARRANTY SERVICE DEPARTMENT 
 

HOURS OF OPERATION: 
MONDAY THROUGH FRIDAY – 7:30am-4:30pm 

(SATURDAY, SUNDAY, & HOLIDAYS – CLOSED) 
847-838-3500 

 
APPLIANCE SERVICE 

The warranty on appliances is directly through the manufacturer: 
Please refer to the manuals provided with your appliances. 

 
 

UTILITIES 
 
Electric                             Commonwealth Edison  800-334-7661                  
Gas        Nicor    888-642-6748                           
Telephone       Verizon    800-483-4000                              
Cable        Comcast    866-594-1234                            
Water        City of DeKalb      815-748-2085                             
Sewer        City of DeKalb        815-748-2085                       
Refuse (Garbage)      City of DeKalb   815-748-2085                      
JULIE       (Locate underground   800-892-0123           
       utilities before you dig) 
 

 
COMMUNITY/MISCELLANEOUS 

 
Police      Emergency:  911          Non-emergency:  815-748-8400 
Fire      Emergency:  911          Non-emergency:  815-748-8460 
Hospital     Kishwaukee Hospital         815-756-1521 
City Offices     DeKalb City Clerk          815-748-2095 
Dept. of Motor Vehicles   DeKalb           815-756-7781 
Post Office     DeKalb           815-758-6677 
Library     DeKalb Public Library         815-756-9568 
Park District     DeKalb Park District          815-758-6663 


